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Programs & resources = B

your best. That's why you'll have a variety of ways to enhance your health and wellness.

So whether you’re looking to improve your physical or mental health, or just need a
little extra support, we've got the program that’s right for you.
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Programs & resources

Aetna Enhanced Maternity Program

Going through a maternity journey is different for
everyone. That's why this program supports all women
throughout their entire experience, whether they have
risk factors or not.

Special program features include:

« A fertility advocate* to be your care manager and
provide support if you're facing infertility

¢ Predictive data to help us identify pregnancies early

on so we can provide timely, more responsive
outreach to you

* Preeclampsia prevention by providing education
and resources, if needed

¢ Guided genetic counseling and screening services,
backed by medical expertise

¢ Education and resources to help close racial gaps in
health care and support women of color

You can count on us for support — wherever you are in
the maternity journey.

*While only your doctor can diagnose, prescribe or give medical
advice, our fertility advocates/care managers can provide information
on a variety of maternity-related topics.

Aetna Health Your Way™

Helps you achieve your best health in a
whole new way

You get personalized resources and challenges to help
you earn rewards. This way, you can stay on track and
reach your goals.

Getting started

e Take your well-being assessment to start your
tailored journey

¢ Review your personalized health report and
recommended Health Actions

e Connect your activity tracker or smart device to
monitor your progress and/or get involved in
individual and peer challenges

Earning rewards'

* Earn up to $100 per year by completing well-being
activities'

¢ Review your progress and redeem gift cards in the

Reward Center

Exploring additional resources

e Complete a mental health check-in to receive
recommended activities and personalized content?

e Call the 24-Hour Nurse Line to help answer
questions®

 Start a self-guided digital health coaching program
Explore additional resources and recorded webinars

'Completion of identified health activities enable members to earn
rewards in the form of electronic gift cards. Adult members can each
earn up to $100/year.

2 This content is not intended to be a substitute or professional advice,
diagnosis, or treatment. Always seek the advice of a mental health
professional.

3 While only your doctor can diagnose, prescribe or give medical
advice, the 24-Hour Nurse Line nurses can provide information on a
variety of health topics.

Aetna Health
Connections®™ Disease

Management program
This program can help you take care of

health conditions*

Maybe you've been working with your doctor to take
care of a condition. Or perhaps you just received a
diagnosis and are learning more about it. Either way,
we're here to support you with this program. Our
nurses, who act as health coaches, can help you follow
your doctor’s treatment plan — in the way that works
best for you.

You can find support for more than 35 common
conditions, including diabetes, heart disease, asthma,
low back pain and many others. Just visit

Aetna.com for the complete list.

*Our program and nurses do not diagnose or treat members. We
assist you in getting the care you need and our program is not a
substitute for the medical treatment and/or instructions provided by
your health care providers.
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https://www.aetna.com
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Aetna AbleTo Virtual Therapy
Focusing on health conditions and life

changes

Sometimes life can be overwhelming, leading to worry,
stress and sadness. But you don’t have to go through it
alone. With AbleTo, you'll get virtual, personalized
support that can help you feel better. Plus, you'll learn
how to better manage your emotions and improve your
overall health in about eight weeks.

Once you connect with an Aetna® or AbleTo
representative, they’ll explain more about the program
and how it can help. They'll also answer any questions
you have.

Aetna® does not recommend the self-management of
health problems. Health information programs provide
general health information and are not a substitute for
diagnosis or treatment by a health care professional.

Aetna mental well-being

Telehealth/Virtual Services
Meet with a counselor anywhere, at your

convenience

With telehealth or virtual services, you have another way
to get help from trained mental health providers. And
whatever you're facing, you have the same support
you'd get in person from psychiatrists, social workers,
marriage counselors and more. You can easily connect
with your provider by using your smart device or
webcam-equipped computer that's connected to the
internet.

With these counseling and medication management
services, you:

¢ Get online, expert care and support
e Talk with a coach 24/7 - using apps, video chats and
text messages

e Connect with the same provider throughout your
care, so there’s no need to readjust to someone new

¢ Choose when and how you meet — anywhere you're
most comfortable

¢ Decide what works for you - at your own pace and
convenience

e Can speak freely and privately
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A mental health telehealth or virtual session costs the
same as a face-to face office visit. To find a provider in
your area, just call us at the number on your member ID
card. Or use our provider search tool

on Aetna.com and search for “mental health.”
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